
Resident Representatives – how you can get 

involved. 

 

 

The role of a Sapphire Independent Housing Resident Representative 

 To promote resident involvement and awareness of participation opportunities. 

 To provide a means by which Sapphire Independent Housing can consult with its service users – 

you are the link between the group of residents you represent and Sapphire Independent 

Housing. 

 To influence discussions on Policy and Service Delivery. 

 

 

Elections 

 Elections for scheme/estate Resident Representatives will be held on an annual basis. This will 

be bought forward if the existing Residents Representative steps down from their role prior to the 

next election date. 

 Resident Representatives can either nominate themselves or be recommended by their Key 

Worker/Housing Officer, they will then be elected in a private ballot by their fellow residents. 

 

 

Responsibilities 

 Attend meetings with their scheme/estate resident engagement officer(s) at least once every 3 

months to discuss any local service delivery issues.  

 Resident representatives are elected to represent the views of residents within their 

scheme/estate when in meetings and discussions with Sapphire Independent Housing. 

 Promote resident involvement and participation within their scheme/estate- 

 Help to organise events and activities within your scheme/estate  

 Provide input on any forthcoming scheme improvements. 

 Attend meetings with Resident Representatives from other schemes/estates to discuss issues 

that have a wider impact across the association such as helping to review policies and strategies 

prior to Board approval and contributing to service improvements. 

 

 

Commitments 

 To be representative of their scheme/estate. 

 Attend meetings with their scheme/estate resident engagement officer(s) to discuss ideas and 

suggestions on how to improve services within their scheme/estate at least once every 3 months. 

 Willing to participate in resident focus groups and forums and/or promote forthcoming focus 

groups to other residents who may wish to participate. 

 

If you are interested in becoming a resident representative for your scheme or estate please 

speak to your key worker or contact head office on 020 7485 8889 or email info@sih.org 

mailto:info@sih.org

