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Universal Credit 

What is Universal Credit? 

Universal Credit is a totally means tested benefit and will be paid in one monthly payment. People 

who are on a low income and who are in or out of work can claim it. This one payment will include 

all benefits that you are entitled to, including your housing costs and you will be responsible for 

paying your rent directly to SIH. The best way to ensure that your rent is paid is to set up a standing 

order. 

 

Universal credit will replace:  

Income –based Job Seekers Allowance 

Income-related Employment and Support Allowance 

Income Support 

Child Tax Credits 

Working Tax Credits 

Housing Benefit 

 

Universal Credit will not include: 

Personal Independence Payments/ Disability Living Allowance 

Child Benefit 

Carers Allowance 

 

When will it come into place? 

 During 2017-18 people in receipt of the benefits being replaced by Universal Credit will 

begin to be moved on to Universal Credit 

 New claims for the benefits being replaced by Universal Credit will now be required to apply 

for Universal Credit  

 Any change in circumstances will trigger a move from the current benefit system on to 

Universal Credit 

 Once you have made a claim for Universal Credit you will no longer be able to claim under 

the old benefit system 

 By 2021 all benefit claimants will be in receipt of Universal Credit 

 

How to make a claim? 

 All applications need to be made online 

 In some cases they will take applications over the phone or at a face-to-face appointment 

 If you are unable to use a computer or are unable to access the internet there is a DWP 

helpline Tel:0345 600 0729, Textphone:0345 600 0743 

 

When will it be paid? 

 Universal Credit will be paid 6 weeks after the date of your application. You will not be 

entitled to Universal Credit for the first 7 days as this is the ‘waiting period’. Claimants will 

receive 5 weeks entitlement in their first pay. 

 You can apply for a Universal Credit Advance during this waiting period and the money will 

be deducted from your following Universal Credit payments 



Universal Credit Information Sheet  Page 2 of 3 
 

 

Some people may be exempt from the 7-day waiting period e.g. domestic violent victims, young 

people leaving care and prison leavers. There is no specific exemption for homeless claimants 

 

Alternative payment arrangements 

Claimants can have the housing element paid to their housing provider if: 

 They are in 8 weeks arrears, 10%-20% can also be deducted from the claimants Universal 

Credit to pay towards rent arrears  

 If they are considered vulnerable 

In exceptional cases: 

 Claimants can have their benefit paid fortnightly 

 Claimants can have Universal Credit split due to financial abuse/domestic violence 

 

This will be down to a Jobcentre Plus Work Coach to consider and they have guidelines to support 

them with this decision. This will be reviewed regularly and can change back to monthly payments. A 

full list of factors for alternative payment arrangements can be found at 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418485/personal-

budgeting-support-guidance.pdf 

 

Bank accounts 

 You will need a bank account to receive Universal Credit 

 9 banks have introduced basic accounts with no fees or worries about overdrafts and for 

people who cannot get a current account 

 In exceptional cases, it may be paid into a post office card account 

 

Change in circumstances 

 Claimants will have an assessment period which will stay the same for every month e.g. 8 

January – 7th February 

 If you are self-employed you will have to report your earnings for every assessment period 

 If you work for an employer your earnings for each assessment period will be reported to 

Universal Credit from HMRC  

 All change of circumstances will need to be reported during this assessment period, if they 

are not and you are entitled to an increase in benefit it will only be paid from the 

assessment period in which you notify them of the change 

 No increase in benefit can be backdated 

 If a claimant notifies them of a change late and it results in a higher amount of benefit being 

paid it will be deducted from future Universal Credit payments 

 The housing element will be adjusted appropriately as soon as a claimant starts work. 

Universal Credit will not pay the extra full months housing allowance when a claimant moves 

into work as Housing Benefit does. 

 

Can new claims be backdated 

 In limited circumstances they will be backdated up to a maximum of one month 

 

 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418485/personal-budgeting-support-guidance.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/418485/personal-budgeting-support-guidance.pdf
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Absence from the main home or going abroad 

 A claimant can go abroad for up to one month but they may still be asked to meet work 

related requirements during this time 

 It can be extended to 2 months if a claimants partner or child dies abroad or 6 months if a 

claimant or their child is having medical treatment abroad 

 In some cases, the housing element can be paid for up to 6 months while a claimant is 

absent from their home e.g. if a member of the household is imprisoned or taking into care 

  

Conditionality and sanctions 

 Claimants not sticking to the work-related requirements will be sanctioned 

 In work sanctions are currently being piloted 

 Sanctions will run back to back e.g. if a claimant receives 2 sanctions within 4 weeks, one for 

3 months and another for 6 months they will ultimately be sanctioned for 9 months 

 Claimants can apply for a Hardship Loan during a sanction but this will be paid back once 

their Universal Credit is back in payment 

 Claimants not in work will receive the housing element whilst sanctioned 

 

Housing and Universal Credit 

 For private residents the housing allowance is set to the local housing allowance 

 For social tenants, they will calculate the eligible rent minus any deductions for non-

dependants, bedroom tax etc.  

 Local housing allowance is coming in for social housing tenants and will cap the claimants 

housing allowance once in place 

 Non-dependant deductions will be reduced at a flat rate of £69.37 regardless of their income 

and this will be applied to unemployed 21-24 year olds (although there are some 

exemptions depending on the non-dependant’s circumstances) 

 Help to pay for supported accommodation such as a hostel will continue to be paid by 

Housing Benefit. This is being reviewed by the Government. 

 A claimant will not be able to receive help towards the cost of two properties unless, the 

new property is being adapted for a disabled person or the claimant has had to flee a 

property due to violence but intends to return 

 Unemployed 18-21 year olds will not be able to claim the housing element. But it will 

continue to be paid to those living in supported accommodation as this is paid through 

Housing Benefit. 

Exemptions: Those responsible for a child, Carer leavers, Those in receipt of DLA care 

middle/higher rate or daily living component of PIP, Certain offenders who are under multi-

risk management arrangements, those in temporary accommodation, work search, fear of 

domestic violence, where it is inappropriate to live with parents. 

The full details of exemptions can be found: 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/604884/a

dm6-17.pdf  

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/604884/adm6-17.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/604884/adm6-17.pdf

