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1.0 Introduction 
1.1 Sapphire Independent Housing will assist service users in supported short 

term accommodation in accessing move on accommodation within the 
private and public sectors. Our temporary shared housing schemes and 
hostels are the starting point for the process that we call resettlement. 

 
1.2 For many service users the resettlement plan can commence on the day they 

enter the service, but for others it may be later. The primary purpose of the 
plan is to assist an individual in their journey towards independent living. The 
service user’s ownership of the plan at all stages is crucial in their achieving a 
successful outcome.  

 

2 Context 
2.1 The supply of move on accommodation in London far outstrips demand. It is 

therefore unlikely that service users, apart from those to whom the Local 
Authority has a statutory duty, will be offered either Local Authority or 
Housing Association tenancies. The majority of move on housing will be in 
the private rented sector, will be shared housing and may be located in 
another part of London.  

 
2.2 Because of the high demand on, and short supply of, move on 

accommodation, Sapphire Independent Housing operates a “one reasonable 
offer only” system. This means that refusal to take up the reasonable offer, 
including a place in shared house, or to view a property may result in a 
Notice to Quit being issued. 

  

3. Resettlement Criteria and Procedure 
3.1 Service users embarking on the resettlement plan must meet certain criteria 

and whilst living in our temporary supported accommodation and hostels will 
be assisted in acquiring the skills necessary to make the move from 
supported housing to independent living. Key workers will discuss the  criteria 
in detail with service users. 
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3.2 The criteria primarily comprises practical skills like cooking, cleaning and 
money management. Service users should also be able to demonstrate 
productive use of time, for example by  

 
• Attending college or a training course 
• Doing voluntary work 

 
3.3 Service Users should also be abiding by their Licence Agreement and this 

includes paying weekly charges in full and on time and getting on well with 
other residents.  

 
3.4 Breach/es of the Licence may delay the individual’s resettlement programme. 
 
3.5 All service users will be required to evidence their readiness and capability 

for independent living and some may be required to attend Pre-Tenancy 
Training to further prepare them for moving on.  Pre-Tenancy trainging is 
designed to cover many of the challenges people may face when moving on.  

 
3.6 Service users benefit from Pre-tenancy traing by learning new skills and 

acquiring knowledge to help them prepare for and manage a tenancy 
including 

 
• knowing what to do, how and when 
• knowing where to access appropriate services and get help and support 
• meeting people in a similar situation and sharing experiences and 

learning in a shared setting 
• receiving practical information and hand outs that can be kept and 

referred to later 
 

4. Getting an Offer 
4.1 When an offer of accommodation is made the service user must inform their 

keyworker who may accompany them on the viewing. 
 
4.2 When the service user accepts a housing offer he/she  will be encouraged to   

make  applications to charitable trusts for  grant funding  to purchase 
essential household items. 

 


