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Bethany House Move-On Options 

The Role of your Key Worker 

The role of your Key Worker is to look at your support needs with you and work towards 
preparing you to live more independently.  
 
As part of your preparation for independent living your key worker will help you to consider 

what you need to do in order to help yourself move-on from supported housing, for example 

guidance on viewing properties and other pre - tenancy training will be offered as required. 

 
Your Options 

Move-on options will vary for everyone. The option of moving into a council flat in Islington 

after you have lived in a hostel for 2 years no longer exists. Most options will be in the 

private rented sector. Due to the high rents in the private rented sector, these properties are 

highly unlikely to be in or around Islington.  

 Possible referrals: 

 

1. Shared House within Islington - 

We are occasionally asked for referrals to a shared house for women under 25 years 

of age who are working or studying. This house is in Islington but is not a long term 

option; you will need to save while you live in it so that you can arrange your own 

accommodation afterwards. This is temporary accommodation and is unsupported. 

 

2. Shared Unsupported Housing - 

We are sometimes asked for referrals to shared, unsupported housing in Clapham, 

owned by St Mungo’s. To be referred you need to be willing to work with their 

employment and training adviser in order to find work or to improve your 

qualifications. This housing is mixed and for under 35 year olds. 

 

3. Hope World Wide - 

We can make referrals to Hope World Wide for over 35 year olds. This organisation 

works with landlords in the private rented sector and normally provides self-contained 

accommodation such as studio flats and bedsits. This accommodation can be in any 

London borough and is highly unlikely to be in central London boroughs or in and 

around Islington.  

 

 

4. Crisis Skylight -  

If you are actively seeking work or want help with improving your employment 

prospects, your Key Worker can refer you to Crisis Skylight’s Employment Coaching 

service. Once you are working with them, Crisis also has a rent deposit scheme 

which places people in the private rented sector. The accommodation will always be 

shared for under 25 year olds who have lived in homeless hostels for more than 3 
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months, but may be self-contained for over 25 year olds. Bear in mind though, that 

due to the high rents in London, most people prefer to share because the rent in a 

self-contained property may become unmanageable if they start work. 

 

5. Clearing House - 

If you have been recorded on CHAIN as rough sleeping in the past, you will have a 

CHAIN verification and this means that you can be referred to Clearing House for 

move-on accommodation. This accommodation is self-contained and owned by 

housing associations. It can be in any London borough. You have a floating support 

worker to support you with tenancy sustainment. In order to be referred, you must 

show that you are making progress on addressing your support needs. 

 

6. Irish Causeway - 

You can self-refer to Irish Causeway. They have shared properties in London 

boroughs. If you choose to do this, you can get the application form from their 

website www.irishcauseway.org.uk or ask your Key Worker for support. You will need 

to inform your Key Worker of viewing times and dates. Some clients have managed 

to find good properties through this organisation but, at present, we will not be 

applying the one-reasonable offer policy to accommodation found through Irish 

Causeway. 

 

7. Home Hunt – 

Your Key Worker may suggest that you sign up to this website if you have good 

independent living skills and will be able to manage a tenancy on your own without 

support. The properties are all over the UK and you can apply filters to your search to 

look for properties in specific parts of London. They are in the private rented sector 

so the same age limits apply as mentioned above, i.e. that Housing Benefit will only 

pay for shared accommodation if you are under 25. 

 

We may sometimes refer you on to more suitable supported housing within Islington. 

Your Responsibilities 

As part of your support plan: 
Your Key Worker will encourage you to begin saving as part of your support plan. We are 
currently encouraging clients to open Credit Union accounts as they specialise in helping 
people on low incomes, and/or in debt. You can access loans through them, which may be 
beneficial if you need a deposit or rent in advance to move in. If you would like further 
information about Credit Union please speak to your Key Worker or visit www.credit-
union.coop 
 
Unsupported Referrals: 
To be referred into unsupported accommodation you need to demonstrate you are actively 

seeking work, want help to improve your employment prospects or are studying full-time 

(e.g. at university). A good understanding of what to do when you receive letters from the 

DWP or Housing Benefit department is also desirable. If you need any assistance with this 

speak to your Key Worker who will provide you with the necessary support. 

 

http://www.irishcauseway.org.uk/
http://www.credit-union.coop/
http://www.credit-union.coop/
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Supported Referrals: 
To be referred into supported accommodation you need to demonstrate that you are making 

progress on addressing your support needs. If you need any assistance with this speak to 

your Key Worker who will provide you with the necessary support. 

One reasonable offer: 
There is very limited supply of move-on accommodation, therefore it is expected that you 

take up the first reasonable offer of accommodation that is made to you. 

Sapphire Independent Housing works with the provider of move-on accommodation so, if 

they have a policy of offering 3 viewings, we would expect you to take one of the 3 options 

you are shown. If their policy is to offer 1 option, then you would be expected to take up the 

option you are shown. Failure to accept a reasonable offer will lead to a Notice to Quit (NTQ) 

being issued. There is no appeal right on this NTQ.. 

Due to the extremely limited availability of move on accommodation, you will be encouraged 

to consider options such as moving in with suitable friends and looking for accommodation if 

you have the skills to do so. 

You are encouraged to discuss your needs and progress in detail with your Key Worker at 

the meetings you have with them. You and your Key Worker will decide together when you 

are ready to be referred to move-on accommodation.  

If you have any queries in regards to any of the above please speak to your Key 

Worker. 


