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BACKGROUND 

 
Background 

Conway House is a modern 60 bed hostel located in a quiet 
residential part of Kilburn. It is one of a number of 
accommodations in Camden’s Hostel Pathway and Sapphire 
Independent Housing are funded by Camden to provide housing 
related support to residents assessed as having support needs. 

 
 
 
 

 



Page 4 of 28 Reviewed: Nov 2016 SAPPHIRE INDEPENDENT HOUSING- 
CHSE Resident Guide Book 

 

GENERAL INFORMATION 

The building is laid out over five floors. All bedrooms are fully 
furnished (including a small fridge) and all have en-suite facilities. 

Kitchens are shared by up to seven people and every resident is 
allocated a lockable kitchen cupboard. 

The hostel has a number of bed designations. These include 
Assessment, which is normally where you enter the Pathway and 
Move Through when you are ready to move to independent 
accommodation. 

 

When you move into the service, under the Camden Pathway 
Guidance, you will have been assessed as being at either the 
assessment stage, engaging support stage, move through stage or 
an high support elder. You can be allocated a bed on any floor level- 
depending on the vacancies available at that time.  

 

Conway House is staffed 24 hours a day. Day staff (mainly support 
staff) work shifts between 8am and 8pm and night staff are on duty 
between 8pm and 8am. Payment of rent can be made and post can 
be collected at the reception area. 

 

Entry to the hostel (and your bedroom) is controlled by a fob 
system. You should not give your fob to other people and 
you must let staff know immediately if you lose it. 
Replacement fobs cost £5 

 
Cleaners are employed Monday to Friday to clean the communal 
areas only. 

 

You are responsible for keeping your bedroom and shower room 
clean and tidy. Staff can advise you on cleaning but will not 
perform any cleaning tasks. We will need access to your room 
once a week to ensure you are keeping it tidy and that there are no 
health and safety hazards. 

Any personal electrical equipment you bring in to the hostel may 
need to be PAT tested before it can be used in your room. 

If you have a television you are responsible f or having an 
appropriate TV licence. 
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Electric heaters, microwaves and kettles may NOT be used in the 
room and you should not burn candles or incense. 

Kitchens should be left clean and tidy after cooking. Food should 
never be left out and dishes should be cleaned and put away after 
use. 

PLEASE REMEMBER TO ALWAYS TURN OFF ALL KITCHEN 
APPLIANCES AFTER US 

Please dispose of your refuse in the bins provided. These bins are 
located at the front of the building. Camden Council encourages 
all residents to recycle waste paper, cardboard and glass and 
recycling bins are provided for this purpose. 

A washing machine for your use is provided in each kitchen. 
Please make sure you empty the machine after use. Any clothes 
left in machines will be discarded. 

 

 
Reporting Repairs 

If something in your room needs repairing please report it at the 
reception desk. 

Your belongings 

You are responsible for ensuring the safe keeping of your 
belongings whilst living in the hostel as they are not covered under 
Sapphire Independent Housing’s insurance. 

Visitors 

We welcome visitors at Conway House but your visitors should be 
aware that the location of the hostel in a residential area means 
that any noise or nuisance in the vicinity of the building will not be 
tolerated. You are responsible for your visitors whilst they are in 
the building and you must ensure that they do not wander around 
the building unaccompanied. 

All visitors must be over 18 and will be required to provide photo 
ID. 

You can have up to two visitors a day between 1pm and 9pm. 
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You can request an overnight visitor (maximum number of 
overnight visitors allowed in the hostel is 8 per night and is 
allocated on a first come first served basis) and you will need to 
give us 24 hours’ notice and fill in an ‘Overnight Visitor Form’. 

 
You can have 1 night visitor at a time and have a maximum of 3 
visitors in any one month. They can be consecutive, however if this 
occurs at the end of a calendar month there must be 48 hours 
break before the next overnight visitor will be permitted. 

 
On Fridays and Saturdays overnight visitors can stay until 1pm the 
next day. On all other nights overnight visitors must leave by 10am 
the next day. 

You must always meet your visitor/s at reception and ensure that 
they are signed in and out of the hostel. 

Visitors are always admitted at the discretion of staff and 
permission may be refused to any anyone we consider to be under 
the influence of drugs or alcohol or is deemed a risk for reasons of 
health and safety to staff or residents. This is to protect the health 
and safety of our service users, our staff and the local community. 

Residents occupying Assessment beds are not allowed visitors. 
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What we will do for you 

When you move in to the hostel you will be allocated a support 
worker who will arrange to meet you within 48 hours of moving in 
and at regular times thereafter. 

They will work with you to build a personal and time limited action 
plan which we will review with you regularly. 

You can keep any personal information about yourself private, or 
until you are ready to tell us about it. However we will not be able 
to support you with issues we do not know about. 

We can offer you advice and support on a range of issues 
 

 
Managing Money 

 

• Getting the right welfare benefits 

• Managing my debt 

• Setting a budget 

• Living within my budget 
 
 
 
 

Education/ Employment 
 

• Finding out about training opportunities 

• Finding out about job opportunities 

• Help completing application forms 

• Preparing for interviews 
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Social Skills 

• Managing anger and violence 

• Gaining confidence and making choices 

• Problem solving 

• Dealing with conflicts and arguments 

• Making friends and forming relationships 
 

 
Health and hygiene 

 

• Healthy eating 

• Personal hygiene 

• Sexual Health 

• Household skills 

• Personal security/keeping safe outside the scheme 
 

 
Preparation for move on 

• Managing behaviour that can lead to eviction 

• Managing my tenancy e.g. paying bills on time 
 

 
SPECIALIST HELP 

If you are concerned about your alcohol or drug use, and wish to 
address this, your support worker can refer you to the Substance 
Misuse worker. 

 

Together you can discuss your drug or alcohol issues and how 
these affect your life. You can explore a range of treatment 
options, e.g. detox programmes, substitute prescriptions or look at 
harm reduction. The Substance Misuse Worker can refer you to a 
specialist agency offering support and advice. 
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YOUR RIGHTS 

 
Having your say about what goes on 

Sapphire Independent Housing is committed to offering clients the 
opportunity to be involved in and have their say how we run our 
service. 

You can have your say in many different ways: 
 

• Discuss your views and ideas with your Project Worker or a 

Manager 

• Using our Feedback Forms in reception 

• By becoming a Resident Representative 

• By completing a Customer Satisfaction Survey 

• At House Meetings or hostel activities which are advertised 

in reception 
 

In the past, clients have helped us to review the Visitor Policy and 
the key working forms. 

 
Keeping your personal information confidential 

Sapphire Independent Housing complies with the Data Protection 
Act 1998 when collecting and processing personal information. 
Therefore, you will be asked to sign a consent form giving us 
permission to share your data with relevant external agencies on a 
need-to know basis e.g. Housing Benefit department. 

However there are some cases when we will need to share 
information about you without your consent e.g. where a crime or 
fraud has been committed, to protect you or someone else’s safety 
or where we have to disclose information under a court order. 
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Your right to see information in your file 

Under the Data Protection Act 1998 you can write and request to 
look at information about you which we hold, except for information 
provided to us in confidence. We will charge an administration fee for 
this service (because we have to remove third party 
correspondence.) 

 
You can correct or record your disagreement with any information 
held by us but you cannot remove it. 

 
Please note the Freedom of Information Act does not apply to 
Housing Associations. 

 
 

 
Protection from violent and threatening behaviour 

Sapphire Independent  Housing believes 
that violence is any action intended to 
harm another person, or make another 
person feel bullied or threatened. We aim 
to provide a safe and secure place for 
everyone living and working at our 
schemes and we will  take action  against 
anyone who behaves in a violent or 
threatening way 

The following list gives examples of behavior we would consider to 
be violent or threatening. The list does not include everything, but 
does give examples of what we consider unacceptable. 

• Intimidation, such as banging, shouting, swearing, spitting, 
kicking the furniture or punching the walls 

• Verbal threats, gestures or stances (not necessarily involving 
actual physical contact) 

• Racist remarks either implied or stated directly 

• Sexist abuse 
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• Harassment or abuse on the grounds of a person’s religion, 
sexual orientation, nationality, physical or other disability 

• Possession of any kind of weapon 

• Being out of control while under the influence of drink or 
drugs 

• Sexual harassment or aggression including innuendo, 
exposure, touching, groping or threats of sexual assault or 
rape 

• Any other unwanted physical contact or assault, from 
grasping or pulling clothes to poking, shoving or punch 

. 
 

Protection from Abuse 

Sapphire Independent Housing is committed 
to preventing harm or abuse from taking place 
so that clients can live safely and free to enjoy 
their stay. 

Abuse can take many forms as well as physical 
abuse e.g. 

 

• financial abuse – constantly being asked for money or to 

borrow your things 

• emotional abuse – being ignored, threats of abandonment, 

humiliation, excess criticism, withdrawal of contact with 

family/friends 

• sexual abuse – rape, assault, contact and non-contact acts 

that you did not agree to or were pressurised into 

• neglect – ignoring physical or medical care needs or 

preventing access to health services e.g. GP, depriving you 

of essential facilities e.g. food or heating 

Please speak to any member of staff or contact the Camden Social 
Care Team Tel: 020 7974 4000 about any concerns you  may 
have. 



Page 12 of 28 Reviewed: Nov 2016 SAPPHIRE INDEPENDENT HOUSING- 
CHSE Resident Guide Book 

 

 

 

If you tell us about bullying or 
abuse? 

 

You may speak to any member of staff or 
Manager, if you have any concerns about 
abuse that you have seen or experienced. 

Or alternatively you can contact the Camden Social Care Team 
Tel: 020 7974 4000. 

If you would prefer to get independent advice, you can contact the 
Samaritans on 116 123. 

We cannot promise you confidentiality. Wherever possible, we will 
try to keep your identity confidential but we may need to tell other 
staff or outside agencies about your concerns to ensure that you 
get the appropriate support and to ensure that the perpetrator of 
abuse is dealt with appropriately. 

Your immediate safety will be our primary concern and we will put 
in place appropriate measures to maintain your safety e.g. we may 
ask that you have more regular contact with staff than usual to 
ensure you are ok. 

In most cases, we seek your consent before taking any action 
however if a crime has been committed e.g. sexual assault, or 
someone is at risk, we are able to act without your consent. 

 
 

Professional Boundaries 

Sapphire Independent Housing operates a professional 
boundaries policy where staff must maintain a professional 
relationship with clients. 

This means that staff must not favour one client over other clients, 
meet clients outside of work, enter into personal relationships with, 
exchange telephone numbers with or accept / give gifts/money to 
or from clients. 

If you have any concerns around the professionalism of staff, we 
would encourage you to speak to a Manager or complete an 
Sapphire Independent Housing Feedback Form 
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HOW TO MAKE A COMPLAINT 

Sapphire Independent Housing welcomes all feedback and this 
includes complaints. 

 

You can use the complaints process when you have 
told us that you feel something is wrong and we have 
not put it right. 

 
You may want to complain if you feel we have 

 
• not fulfilled our responsibilities or 

• not carried out a stated policy or procedure or 

• acted in a discriminatory or unfair way 
 
 

Procedure for Complaints / Feedback 

If you want to complain, it is important that you tell us what you 
would like us to do to put things right. 

 

Before we consider the matter a formal complaint we  would 
prefer to try and  quickly put right anything  you think has gone 
wrong. If you are not satisfied with any aspect of the service, we 
would like you raise this with a member of staff. In most cases this 
will be the quickest way to sort out any problems. If we cannot sort 
out the matter to your satisfaction at this stage, you can proceed to 
the formal procedure. 
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SAPPHIRE INDEPENDENT HOUSING FORMAL COMPLAINTS 
PROCEDURE 

 
The simplest and quickest way to resolve a problem is to raise it with 
the relevant staff member. If you feel the matter has not been 
resolved to your satisfaction, you may invoke the formal procedure. 

 
 
 

 
STAGE ONE 

  We will acknowledge your complaint within two 
working days 

 We aim to investigate and respond to your complaint 
within five working days 

 If you are not satisfied with the outcome of stage one, 
you can escalate the complaint within five working 
days 

   
 
 

 
STAGE TWO 

  

 Your complaint will be reviewed by the service 
manager 

 We aim to respond within ten working days 

 If you still feel the outcome is unsatisfactory, you can 
escalate the complaint to stage three within five 
working days 

   
 
 
 

STAGE THREE 

  
 At stage three an overview of your complaint will be 

undertaken by person/s not previously involved in the 
process. 

 We aim to respond within ten working days 

   

 

 
NOTE 

  There may be occasions when the investigation will 
take longer. We will ensure that the complainant is 
kept fully informed on a regular basis, even if there is 
no specific progress to report. 

 

In the event that you feel Sapphire Independent Housing has failed 
to deal with your complaint satisfactorily after the conclusion of stage 
three you have the right to refer your complaint to your local 
councillor or Member of Parliament. Please be aware your local 
councillor or Member of Parliament will only consider your complaint 
after it has been through all stages of Sapphire Independent  
Housing complaints procedure. 

 
Alternatively, you may prefer to make your complaint directly to the 
Housing Ombudsman, however they will not look into your complaint 
for at least 8 weeks after the end of Sapphire Independent Housing’s 
procedure has been exhausted, i.e. the end of stage 3. 
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Housing Ombudsman 
81 Aldwych, 
London 
WC2B 4HN 
Tel: 0207 421 3800 Fax: 0207 831 1942 
Email: info@housingombudsman.org.uk www.housingombudsman.org.uk 

mailto:info@housingombudsman.org.uk
http://www.housingombudsman.org.uk/
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MANAGING YOUR RENT & 
WEEKLY CHARGES 

You are responsible for the payment of your weekly 
accommodation charges (rent). You may be entitled to claim 
Housing Benefit but please be aware that you must fill in the claim 
forms and provide accurate and truthful information. Your Key 
Worker will assist you in completing the application forms, which 
will be submitted on a weekly basis to the Housing Benefit Office. 
This must be done within the first three days of coming into the 
hostel. 

If you are claiming JSA and you fail to sign on for any reason 
you must inform Housing Benefit. If you do not give them a 
reason why, they will not pay your rent. You should also 
inform your key worker. 

Even if you receive Housing Benefit you still need to pay your 
personal charge. This contribution to the rent can be paid at 
reception, at any time of the day, Monday - Sunday. This should 
be paid weekly in advance and in full. 

Your key worker can offer you advice to assist in your addressing 
any financial difficulties and with claiming benefits. 

If you fail to make a rent payment your key worker will meet with to 
discuss the situation. 

 

• You will be asked to sign a rent arrears agreement making a 
commitment to pay your rent each week, plus an amount to 
reduce the arrears. 

 

• If your arrears exceed four weeks full rent, we will serve you 
with a Notice to Quit (NTQ). 

 

 
Residents with rent arrears are not permitted visitors. 

Remember that you risk losing your home if you ignore your 
arrears and allow them to increase. 
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Working 

We encourage residents to work but it is important to be aware of 
the effect working will have on your benefits. The amount you earn 
needs to be taken into account in the calculation of your benefit 
entitlements. 

This matter can become very complicated so it is essential for 
you to tell your key worker, the housing benefit office and the 
Job Centre if you are working and you must keep ALL your 
pay slips. 

 

 
Education or Training 

If you start full-time or part-time education or training, your benefits 
may be affected. You should discuss your change in circumstance 
with your key worker and notify Housing Benefit immediately. 

It is important that you talk to your Key worker about your education 
as they will be able to give you further information and advice. 



Page 18 of 28 Reviewed: Nov 2016 SAPPHIRE INDEPENDENT HOUSING- 
CHSE Resident Guide Book 

 

MOVING ON 

 
A move on plan will include help and 
advice on long-term  accommodation 
choices which in the majority of cases will 
be in the private rented sector. 

 

Because of high demand for move-on 
accommodation, Camden Private Move- 
On Team operates a “two reasonable 
offer only” resettlement policy. 

 
If you are successful in obtaining move on accommodation we will, 
in partnership with Camden Private Move-On Team, support you in 
arranging your move by: 

 
 

 
• Helping to organise Benefit changes and grants 

• Helping you to contact Gas Electricity Companies 

• Accompanying you to interviews viewings and signing up for 
your new home 
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ENDING YOUR 
LICENCE/NTQS 

 
When you entered Conway House you were issued with a licence 
agreement which you read and signed. 

If you break the conditions of your licence agreement we can end 
your licence. If this happens you will be issued with a Notice to 
Quit (NTQ). An NTQ will usually give you two weeks’ notice that 
we want you to leave, but you can be asked to leave immediately if 
you have been violent or harassed residents or staff. You can be 
given an NTQ for the following reasons: 

• Breaking the House Rules 

• Rent Arrears 
 

• Consecutive warnings 

You have the right to appeal your NTQ. You should speak with 
your key worker who will assist you with making an appeal. 

 
 

Abandonment 

If you stay elsewhere for more than one night you must inform a 
member of staff. If you do not do this we will assume you have 
abandoned your bed space and after 1 week we will re-let your 
room to somebody else and dispose of your belongings. 
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HEALTH AND 
SAFETY 

 

 

At Conway House everyone, staff and residents, are responsible 
for health and safety. This involves abiding by the House Rules, 
following the fire procedure, reporting repairs and knowing what to 
do in an emergency. 

 
 

What to do in an Emergency 

The most important thing to remember in an emergency is your 
safety. You should never expose yourself to unnecessary risk of 
harm. In an emergency you should stay calm and follow the 
procedures (e.g. fire procedure) or seek help from a member of 
staff. 

If you or another resident need medical assistance report it to staff 
in reception immediately. 

In the unlikely event that you are unable to contact staff, you may 
need to call 999 and request the emergency service you need. 
999 is a free number and can be called from any phone. 

 

Personal Safety 

 
• Do not allow anyone you do not know into the scheme. 

• Do not give your fob to anyone 

• Do not leave your bedroom door unlocked when you are not in 
your room, even for short periods of time. 

• If you are harassed, threatened or assaulted please report it to 
staff immediately. 
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FIRE PROCEDURE 
If you discover a fire: 

• Activate the alarm at the nearest break-glass point. 

• Staff will call the fire brigade 

• Do not take any risks – only use fire fighting appliances if 
it is safe to do so. 

 
THE FIRE ALARM SOUNDS AS A CONTINUOUS BELL 

 
On hearing the fire alarm: 

• Leave the building by the nearest exit. 

• Close all doors behind you. 

• Do not use the lift 

• Go to the assembly point  in the car-park  of the  Church 
opposite Conway House on Quex Road. 

• Do not stop to collect personal belongings. 

• Do not re-enter the building until a fire officer or staff member 
tells you it is safe to do so. 

 

Fire Prevention 
• Never prop open or block fire doors. 

• Never leave chip pans or deep fat fryers unattended 

• Never smoke in bed. If you smoke in your room make sure 
there is enough fresh air coming into the room. 

• Switch off and unplug electrical appliances when not in use. 

• Never use candles, incense or oils in your room. 

• Never abuse fire-fighting equipment. 

 
We have regular fire drills to ensure residents know the 

escape routes. 
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RULES AND RESPONSIBILITIES 

You are responsible whilst at Conway House to ensure that you 
comply with the House Rules. These rules are designed to ensure 
that all residents can enjoy their home and feel safe and secure. 

 

House Rules 
 

1. You must always be fair to other residents and staff and 
respect their rights and property. 

 
2. You have a responsibility to maintain good relationships with 

the other hostel residents, staff and the local community. 
 

3. Your service charges must be paid weekly and in advance. 
 

4. You are required to  engage in  meaningful  activity and to 
participate in events organised by Sapphire Independent 
Housing. 

 

5. You must inform staff of any change in your circumstances 
(for instance, if you start work or if your benefits change) and 
supply them with any information requested e.g. pay slips, 
letters, bank statements. 

 

6. You must not behave in a violent, threatening or disruptive 
manner which could cause offence to residents, staff, our 
neighbours or members of the general public. Any abusive 
behaviour, whether physical or verbal, is unacceptable and is 
likely to result in eviction. 

 

7. You must comply with all reasonable requests from staff e.g. 
reducing noise levels and maximum number of people  in 
your room at any time. Behaviour or loud noise which 
disturbs other people is not allowed at any time. 

 

8. You must comply with the Visitors Policy. Visitors must 
provide identification and be signed in and out by staff. You 
are responsible for ensuring your visitors behave 
appropriately. Residents in ‘Assessment’ designated rooms 
are not permitted visitors and persons under the age of 18 
are not allowed in the hostel at any time. 
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9. Smoking is only permitted in bedrooms rooms and specific 
designated area/s. In general, smoking is not allowed in the 
communal areas, the garden and the front entrance area to 
the hostel. 

 
10. The consumption of alcohol is only permitted in bedrooms 

and is not allowed in the communal areas, including the 
garden and the front entrance area to the hostel. 

 

11. Residents must not use proscribed drugs within the hostel. 
Any misuse of drugs will be dealt with under our Drugs Policy 
and any suspected supply of drugs will be reported to the 
police. 

 

12. There may be occasions when we will require you to move 
from one room to another. 

 

13. You must always look after your belongings carefully. 
Sapphire Independent Housing cannot be responsible for 
your property or cash, which is not covered by  our 
insurance. Sapphire Independent Housing will dispose of 
anything you leave behind after your departure from the 
hostel. 

 

14. You are responsible for keeping your room clean and tidy. 
Posters etc may be only attached to the notice board and 
you will be asked to remove material considered to be 
offensive. 

 

15. You are responsible for the furniture in your room and will be 
asked to fix, replace or pay for any damage caused. 

 
16. A washing machine is available for washing clothes in your 

kitchen. Clothes must not be washed or dried in your room. 
 

17. You and the people with whom you share the kitchen are 
responsible for keeping it clean. All the items you use must 
be cleaned and put away before you leave the area. Any 
utensils left unattended in the kitchen will be discarded. 

 

18. We reserve the right to test any electrical appliances you 
may have before you can use them in the hostel. 
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19. Electric heaters, microwave ovens and kettles are not 
permitted in the rooms. If you have a television in your room 
you are responsible for holding an appropriate licence. 

 

20. To reduce the risk of fire you are not allowed to burn 
candles, incense sticks or oils in the hostel. 

 
21. You must familiarise yourself with the procedures in the 

event of fire. When the fire alarm sounds you must treat it as 
a fire alert. 

 
22. You must always tell staff if you are going away for more 

than one night. If you are absent for more than seven days 
without telling staff we will assume that you have left and 
your bed space will be re-let. 

 
Please be aware that non-compliance with any of the House 
Rules is a breach of your Licence Agreement and  could 
result in your losing your accommodation. 

 

Note: Sapphire Independent Housing reserves the right to change 
or add to the above rules. We will always endeavor to consult you 
on any amendments or additions. 



Page 24 of 28 Revision: Oct 2015 SAPPHIRE INDEPENDENT HOUSING- 
CHSE Resident Guide Book 

 

MAP OF LOCAL AREA 
 
 
 
 
 
 
 

 

 

Conway 
House 



Page 25 of 28 Revision: Oct 2015 SAPPHIRE INDEPENDENT HOUSING- 
CHSE Resident Guide Book 

 

USEFUL NUMBERS 
AND ADDRESSES 

 
 
 
 

Doctors Address Telephone 

Brondesbury Park 
Medical Centre 

279 Kilburn High Rd 

NW6 7JQ 

020 7624 9853 

Belsize Priory Health 
Centre 

208 Belsize Road 

NW6 4DJ 

020 7530 2666 

Kilburn Park Medical 
Centre 

12 Cambridge 
Gardens 

NW6 5AY 

020 7624 2414 

Dr Grasse 125 West End Lane 

NW6 2PB 

020 7624 1769 

Hospital Address Telephone 

Royal Free Pond Street, 
London, NW3 2QG 

020 7794 0500 

Dentist Address Telephone 

Quex Road Dental 
Practice 

10 Quex Road 020 7624 4302 

Opticians Address Telephone 

Specsavers Kilburn High Road  
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Housing Benefit Office: 

5 St Pancras Sq 

C/O Camden 

Town Hall, Judd St 

WC1H 8NG 

Job Centre Plus 

3 Cambridge Avenue 

London 

NW6 5AH 

Nearest Supermarket: 

Iceland, Kilburn High Road 

Sainsbury’s, Kilburn High Road 

Marks & Spencers, Kilburn 

Mini Cabs: 

Swift Cars 0207 328 6161 

Nearest Chemists: 

Boots, Kilburn High Road 

Superdrug, Kilburn High Road 

Police Station: 

Fortune Green Rd, NW6 

Salisbury Road, NW6 

Post Office: 
 

79a Kilburn High Road 

Hampstead 

London, NW6 6JG 
0845 722 3344 

Housing Options 
 

5 Pancras Square 
London 
WC1 4AG 

 

020 7 9744444 
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Places of Worship 
 

Church of the Sacred Heart of 

Jesus (Roman Catholic Church) 

New Priory, Quex Road, 

London, NW6 4PS 

Tel: 020 7624 1701 

Saint Mary’s with All Souls 

Church (Church of England) 

St Mary’s Vicarage, 

134a Abbey Road, 

London, NW6 4SN 

Tel: 020 7624 5434 

Abbey Road Baptist Church 

14a-16a Abbey Road, 

London, NW8 9BD 

Tel: 020 7624 3807 

Kilburn Christian Fellowship 
(Evangelical Church) 

2 Aldershot Road, 

London, NW6 7LG 

Tel: 020 8933 9107 

Quex Road Methodist Church 

Kingsgate Road, 

London, NW6 4PR 

Tel: 020 7624 3075 

Worship Tabernacle 

c/o Hampstead Town Hall, 

213 Haverstock Hill, 

London, NW3 4QP 

Tel: 020 7435 3939 

Islamic Cultural Centre and 

London Central Mosque 

(Regents Park Mosque) 

146 Park Road, 

London, NW8 7RG 

Tel: 020 7724 3363 

Al Rahman Mosque and 
Community Centre 

c/o 78 Godwin Court, 

Crowndale Road, 

London, NW1 1NW 

Tel: 020 7916 8260, 

Hampstead Synagogue 

1 Dennington Park Road 

NW6 1AX 

Tel: 020 7435 1518 

Hampstead Buddhist Group 

Room 6, 1 Hillside, 

Highgate Road, 

London, NW5 1QT 

Tel: 07949 140941 
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Community and Cultural Groups 
 

London Irish Centre Camden 

50-52 Camden Square 

London 

NW1 9XB 

Tel: 020 7916 2222 

Camden Somali Cultural Centre 

107 Kingsgate Road 

London NW6 2JH 

Tel: 020 7372 6101 

London Asian African Caribbean 
Centre 

2nd Floor, 

225-229 Seven Sisters Road 

London N4 2DA 

Tel: 020 7263 3182 

Afghan Association of London 

Suite 1, 84-88 Pinner Road 

Harrow 

Midd'x 

HA1 4HZ 

Tel: 020 8861 6990 

Iranian Community Centre 

266-268 Holloway road 

N7 6NE 

Tel: 020 7700 0477 

East European Advice Centre 

Room 209 

Palingswick House 

241 King Street 

London 

W6 9LP 

Tel: 020 7741 1288 

Indo-Pakistani Cultural Centre 

16-18 Hornsey Road 

N7 7BP 

020 7609 4649 

Eritrean Community in the UK 

266/268 Holloway Road 

N7 6NE 

020 7700 7995 

Lambo (African-Caribbean) 
Centre 

48 Despard Road 

N19 5NW 

020 7263 3046 

Kingsgate Community Centre 

107 Kingsgate Road 

NW6 2JH 

020 7328 9480 

 


