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THSE HOUSING FACTSHEET 
 

RECEPTION 

Reception is managed by day staff Mon-Fri 8am – 8pm. 

Security staff work Mon - Fri 8pm to 8am and all weekend. 

Reception is where you can collect your post, pay your 

service charge, sign in/out your visitors and make 

appointments with staff to talk about your support needs. 
 

 
 

You are responsible for keeping your room clean and tidy at all 

times. Staff will check that rooms are kept clean as a part of 

health & safety checks on Thursdays or Fridays. 

 

No electric heaters, microwaves, kettles or fridges may be used in 

the room. Please do not burn incense or candles as this is a fire 

hazard. 

You are strongly advised to take out contents insurance as 

Sapphire Independent Housing cannot take responsibility for 

your personal belongings. 

BEDROOMS 

 

KITCHENS  

You will have use of a kitchen that will be shared with up to 5 

other clients. Please leave the kitchen in a clean state after 

you have used it, clearing away any food and dishes. 

 

Any items left lying around may be disposed by staff. If you 

experience food theft, please report it to a member of staff 

immediately. 

 

PLEASE REMEMBER TO TURN OFF ALL KITCHEN 

APPLIANCES AFTER USE 
 
 
 

BATHROOM 

There are bath and shower facilities which will be shared with 

other clients. 

 

Please make sure that you leave the WC / bathroom clean 

and tidy after use. 

 

Please report any problems with the facilities to staff. 
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COMMUNAL RECREATION 

ROOM 

The communal lounge is on the ground 

floor and includes a television and 

computers for you to use. 

Most hostel activities and meetings also take place here and they 

are advertised in reception and on noticeboards. 
 
 
 

LAUNDRY ROOM (OPEN 8am – 11pm) 

The laundry room is on the ground floor.  There 

are 2 washing machines and 1 tumble dryer. 

You will need to buy tokens from Reception to use 

the washing machines (£1) and tumble dryers 

(50p). 
 

RUBBISH 

Rubbish must not be left in corridors as this is a fire hazard. Rubbish should be 

put into the bin cupboard – you will need to pick up a key from Reception. 

The garden is the designated smoking area. 
 

 

CLEANING ROTA 

There is a vacuum cleaner and iron available for your use from 

Reception. You will also be expected to take responsibility with other 

clients for keeping your flat clean by participating in a cleaning rota 

(cleaning materials will be provided for this). 

 

 

TV LICENCE 

If you have a television in your room, you are responsible for buying 

your own TV licence. 
 
 

KEYS / SWIPE CARD 

You will be issued with a swipe card and keys to get you into the 

building and your bedroom. 

You must never duplicate keys or give them to anyone else. 

If you lose any of these items, you will have to pay £17 to receive a replacement set. 


