
Many of you will by now have heard of 

the Welfare Reform Act 2012 which 

became law in 2012.  

The Act introduces major changes to the 

benefit system particularly for people of 

working age. Listed below are brief 

details of key changes which may affect 

you and your family. 

 

Universal Credit 

From October 2013 Universal Credit will be introduced. It will begin to affect new 
claimants in October 2013, with existing claims transferring over time. 
 
Universal Credit will mean that instead of receiving different payments for different 
benefits, you’ll receive one single payment called Universal Credit. In some cases, this 
will mean that your housing benefit will not be paid directly to us anymore. 
 
Universal Credit will replace the following means tested benefits:  

 Income support  
 Job seekers allowance  
 Working tax credit  
 Employment and support allowance  
 Child tax credit  
 Housing benefit  

When you claim Universal Credit:  

 Benefits will be paid in arrears at the end of the month   
 You may have to claim online, using a computer  
 For many of you your benefits will be paid directly in to your account. and you’ll 

be responsible for paying rent to us  
 You’ll need to have a bank account to receive the benefit.  

Benefit Cap 

The Benefit Cap means that the amount of welfare benefit  a single claimant can 
receive will be £350 per week and £500 per week for families regardless of size. The 
Government will add up how much money you get from a range of benefits including:  
  



 Housing benefit  
 Job seeker’s allowance  
 Employment support allowance  
 Child benefit  
 Carers’ allowance.  

If the total comes to more than the maximum amount allowed, your housing benefits 
payments will be reduced. 
 
This will not apply to you if:  

 You get pension credit or working tax credit  
 A member of your household is claiming disability living allowance, attendance 

allowance or support element of employment support allowance.  

If you’re affected by this change, you’ll need to think about how to budget with your 

reduced income. If you need help with budgeting 

Council Tax Benefit 

From April 2013 Council Tax Benefit will be abolished and is being replaced by Council 

Tax Support. Each Council will operate its own scheme and these will be in place from 

April 2013. You should contact your council to find how these changes affect you as you 

may be responsible for some charges even if you are currently receiving full Council 

Tax Credit. There are some exemptions to this rule, for example: if you are of pension 

age, if you receive Disability Living Allowance, or you receive disabled person’s 

reduction you will not be affected by the change. 

Pension age 

The state pension age is the earliest age you can start to receive your State Pension. 
The Government is increasing the state pension age. The age at which you’ll be able to 
receive your pension is based on your date of birth. 

Changes to Disability Living Allowance 

From 8 April 2013 Disability Living Allowance (DLA) for adults aged 16-64 will be 
replaced by Personal Independence Payments (PIP). 
 
Personal Independence Payment will be used for new claims for adult DLA gradually 
from Spring 2013 and will be rolled out nationally from the summer.  
 



What about existing DLA claimants? 
 
From October 2013, if you already claim DLA, you may be automatically transferred 
onto (or off) PIP as you report a change in your circumstances, as your DLA claim 
comes up for renewal, or as you turn 16. 
 
From October 2015, if you’re aged 16-64 and get DLA, you’ll be reassessed to see 
whether you’re entitled to the new Personal Independence Payment. This may include 
people who are 64 when PIP is introduced on 8th April 2013, but then turn 65. 
 
Everybody who claims DLA and is aged 16-64 will be reassessed, even where an 
indefinite award was made before. 
 
If you’re entitled to Personal Independence Payment, your claims will smoothly transfer 
over and your DLA will stop. 
 
If you’re not entitled to PIP you’ll be informed and your DLA will stop. This could include 
people given an indefinite award of DLA. This will have a dramatic impact on your 
income and may affect your entitlement to other benefits. 
 
If you claim DLA there’s no guarantee that you’ll get PIP when you’ve been reassessed. 
PIP will have different entitlement criteria to those for DLA.  

 

If you need help or advice or are worried about how the changes will 

affect you why not make an appointment to come and talk to us.  


