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Bethany House held an International Women’s 
Day event on Wednesday 7th March to help 
motivate and unite friends, colleagues and the local 
community to think, act and be gender inclusive.
 
With the theme for 2018 being #Pressforprogress 
the event kicked off with a talk from one of our 
partner agencies Coppafeel and an arts and crafts 
session with The Mary Ward Centre. This was 
followed by a highly informative talk and Q&A 
session with Jennette Arnold, OBE, the London 
Assembly Representative for Hackney, Islington and 
Waltham Forest. Representatives from the Princes 
Trust and Solace Women’s Aid also attended to give 
advice on the services, programmes and support 
they provide and how residents can get involved.
 
Sapphire’s ETE Coordinator, from our Training 
Resource Centre provided wellbeing sessions, 
where she helped residents to make salt scrubs 
and face masks. The day finished off with a delicious 
and nutritious meal cooked for everyone by Feast! 
With Us and our resident volunteers. 
 
Continued on page 3....

Sapphire staff and residents with Jennette Arnold, OBE 
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RESIDENTS’
CORNER

CGL DRUG AND 
ALCOHOL SERVICE 
AT CONWAY HOUSE
Meet with Barry, CGL’s Drug and Alcohol 
Worker, from 9.00am for a one-to-one 
session every Wednesday at Conway House.

There is an open drop in Recovery Group 
from 11.00am onwards. You can arrange your 
one-to-one session at this drop in group.

When: Every Wednesday   
Where: Conway House
Time: One-to-one sessions: 
 9.00am – 11.00am
 Drop in recovery group: 
 11.00am – 1.00pm

Speak to your Key Worker for more 
information. Find out more about CGL 
at: www.changegrowlive.org/ 

INTERNATIONAL 
WOMEN’S DAY 
EVENT ... CONTINUED

Thanks to everyone who came along 
and helped make the day so enjoyable. 
It was a great success and we look 
forward to holding similar events in 
the future. Check out our Instagram 
page for more photos of the day.

BETHANY HOUSE 
RESIDENT 
INCLUSION TEAM
All Bethany House residents can now get 
in touch with their Resident Inclusion 
team via email at: BH.RIT@sih.org

The team email contact has been created 
to help residents who don’t have the 
time to talk in person or attend resident 
meetings to keep in contact and share 
any ideas for activities, groups, or events. 

You can also get in contact with any questions 
about existing events and activities. 

Email BH.RIT@sih.org. It’s a great way to be 
involved even if you can’t make it to the event!
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Bethany House, St Louise and 
Townsend House now have 
their own digital display screens 
displaying the latest news and 
events happening across the 
Association. Check them out 
in your reception area today!

Check out our new 
display screens

 Bethany House Bingo night 
 Well done to Jessie, Angie and 
 Helen who were the winners of 
 the Bethany House bingo night 
 in January. Find out more about 
 future bingo nights at:
 www.sih.org
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Bethany House had an action packed week of activities 
and events in February with their Kickstart campaign.

With lots of new and exciting activities starting in 
early February the team decided to introduce their 
new volunteers and agencies with a bit of a kick!

The week was jammed packed with events and activities 
such as afternoon tea with SHP, a natter with Gerry from 
Groundswell, dance taster sessions with Street League 
and lots more. Feast! With Us, who have been have been 
working in partnership with Conway House providing 
cook and dine sessions since 2015, also joined the 
Bethany House service during Kickstart week as well.

If all this wasn’t enough, to entice people further to 
#beApartdon’tbeapart, everyone was given a loyalty 
card and the added incentive of a pizza and movie 
night. This was open to all residents who received 
the most stamps for joining in activities throughout 
the week. The pizza and movie night was held on 
16th March, where the film Bridesmaids was shown. 
We hope you all enjoyed it.

The team would like to say a big thank you to all Bethany 
House residents for their enthusiasm and helping to 
make the week such a success. Watch this space for 
more #Kickstart campaigns across the Association.

All the new activities are now a fixture on the Bethany 
House calendar. You can find out more by speaking to 
your Key Worker or reception staff.

KICKSTART 
WEEK 
AT BETHANY HOUSE

Diary
General Needs residents’ surgery 
When: Friday 30 March 
Where: Head Office
Time: 11.00am – 1.00pm
Come and meet your Housing Officer.
Feast! With Us 
Cook & dine sessions: 
Now every Tuesday at 
Bethany House from 5.30pm – 8.30pm In the communal IT room.
Tai Chi Classes at Conway House  
Get fit in a relaxing environment. Suitable for all levels 
Thursday 2.00pm – 3.30pm

Go to our news and events page at www.sih.org to find out more about these and lots more Sapphire events and activities.

Heather Thomas, Sapphire’s CEO with 
Jennette Arnold, OBE, who spoke at our 
event.

Bethany House Resident Inclusion team from left 
to right: Fay, Fahima, Monika , Polly and Megan.

You can find out more about how to get 
involved in activities across the Association 
in our Resident Involvement section at: 
www.sih.org



HOME SAFETY 
VISITS BY THE 
LONDON FIRE 
BRIGADE
Thank you to the London Fire (LFB) for providing 
an interesting and informative home safety talk 
for our St Eugene residents last December.

The talk concentrated on helping residents 
keep their homes safe and reinforcing the 
importance of all residents taking reasonable 
steps to ensure there are no fire risks within 
their home. Advice included information 
around testing smoke alarms, how to stay 
safe if you are a smoker, burning candles, 
heating and electrics, and cooking in the 
kitchen.

They also passed on contact information for 
various organisations who help individuals, 
with sensory impairments, to access free advice 
and products that can help alert them to danger 
in the event of a fire. If you think you would 
benefit from this and you are a general needs 
resident, living in one of our self-contained 
properties, please contact your Housing 
Officer – Leanne Maher on 020 7485 8889. 
If you live in one of our shared housing 
schemes or hostels please speak directly to 
the scheme staff for further information.

The LFB offer free individual home visits 
(available to all general needs, self-contained 
residents) to give advice on a one to one basis 
tailored to your home. If you are interested in 
one of these visits contact 0800 028 4428 or 
email smokealarms@london-fire.gov.uk
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HOW ARE WE DOING?

SAPPHIRE’S RESIDENT SATISFACTION LEVELS 
1st October – 31 December 2017

www.sih.org 5www.sih.org

                                         RESIDENTS’ CHARTER  
 CONSULTATION
 Thank you to everyone  
 who provided feedback on  
 our forthcoming residents’  
 charter. The charter is now 
 in production and we will 
 be publicising it across the 
 Association soon.

CURRENT ACTIVITIES
Sapphire’s Anti-Social Behaviour (ASB) 
and Repairs and Maintenance policies 
are currently under consultation. A copy 
of each policy is available on our Resident 
Consultation area at www.sih.org where 
you can provide your views and feedback. 

GAS SERVICING POLICY AND PROCEDURE
Thank you to everyone who took the time 
to feedback their views on this policy. Due to 
the nature of this policy much of the content 
is regulated by law and cannot be changed. 
However, we did receive some very useful 
feedback on the wording of certain areas 
of the policy to ensure is it clear and under-
standable to everyone.

SATISFACTION 

Overall satisfaction
with Sapphire’s 

services

Target 89%
Actual 89%

COMPLAINTS

Complaints 
responded to 

on time

Target 97%
Actual 95%

REPAIRS (on time)

Responsive 
repairs completed 

on time

Target 97%
Actual 98.97%

REPAIRS

Satisfaction with
the way the repairs
service is delivered

Target 87%
Actual 94%

Find out more energy saving 
tips at:  
www.thameswater.co.uk 

Q3 survey winners are – 
Natalija Rosik and Elizabeth Hewitt

Congratulations

WORKING WITH 
THAMES WATER 
TO SAVE WATER 
In 2017 Sapphire arranged for a 
team of Thames Water plumbers to 
carry out Smarter Business visits, to fit energy 
saving devices and fix any leaks, to our London 
based properties.

During these visits they installed 39 eco beta’s, 
14 save a flush, five tap inserts, 76 showerheads 
and nine shower regulators. This saved an 
estimated 2,800 litres per day. 

Through a combination of installing water 
saving devices and fixing leaks, it is estimated 
we have saved 8,417 litres of water each day. 
This is the equivalent to 105 bathtubs of water 
per day.

We hope you agree that is a huge amount of 
water we are saving. But, we want to save even 
more! A small leak may not seem like much 
waste on it’s own, but did you know that a 
dripping tap can waste more than 60 litres 
of water per week?

What can you do?
If you are one of our general needs residents, 
in a self-contained flat, and you haven’t had 
a water saving visit yet, please contact head 
office on 020 7485 8889 and arrange your 
appointment today. 
Please report any leaks on toilets, baths, 
showers or taps to your reception staff or 
contact head office on 020 7485 8889 so it 
can be fixed ASAP.

RESIDENT CONSULTATION UPDATES AND 
ACTIVITIES

We are mindful there has been a slight drop in the time it takes to acknowledge complaints. 
Our target to acknowledge all complaints is two working days. 100% of our complaints were 
resolved within the allocated timescale for each stage.
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BLOOMING 
MARVELLOUS - 
KEW GARDENS 
TRIP THIS MARCH 

advising them of a 
start date and how 
long the work will 
be expected to take.

If in the meantime 
you have any queries 
in regards to this programme of works please 
contact your Housing Officer, Leanne Maher, 
on 020 7485 889.

Everyone who attends the trip must be a 
Sapphire resident to benefit from this free 
pass.

If you would like to organise your own trip 
please speak to your Key Worker, reception 
staff or Housing Officer who will arrange 
entrance into Kew for you. This offer only 
lasts until the end of March.

Find out more about everything that is 
happening at Kew Gardens throughout 
March at www.kew.org/kew-gardens

Share your photos and comments: 
sapphire.independent.housing
#improvinglives #valuingpeople

Our planned programme of kitchen and bath-
room upgrades for our self-contained general 
needs properties commenced at St Eugene 
Court in January and is now nearing completion.

Vista Maintenance was awarded the contract, 
for this planned programme, after successfully 
submitting a tender proposal for the works in 
late 2017. Their team were eager to commence 
works and have got off to a flying start by 
completing all of the kitchens and bathrooms 
to a very high standard and with minimal 
disruption for our residents.

Gary and Jim from Vista Maintenance will be 
moving on to Highgate Road. All residents 
will receive a letter from Vista Maintenance 

The Conway House team have organised 
a group trip to Kew Gardens, open to all 
Sapphire residents, on Monday 26 March.

If you would like to join this trip to Kew 
please speak to your Key Worker, reception 
staff or Housing Officer.

If you cannot join the Conway House team 
for this date, don’t worry you haven’t missed 
out, you can organise your own group trip 
using Sapphire’s Kew Gardens community 
membership. 

We improve our services by listening 
to feedback from you about things you 
think can be done better. This helps us 
identify any existing or potential issues 
with our processes and procedures 
and highlights opportunities for 
development.

Here are some of the actions we have taken 
in response to recent feedback from you:

      ASSOCIATION WIDE
You said:
There are too many posters and we don’t 
know what is important.

We did:
We have introduced digital display screens 
in our larger hostels to provide the most up 
to date Association news and events, and 
help minimise excessive posters on communal 
notice boards.
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      AT BETHANY HOUSE
You said:
We need more help/advice around our move-on 
options in Islington and potentially sourcing 
council properties in the area.

We have...
The Bethany House team organised a Question 
and Answer (Q&A) session with representatives 
from Islington Council and Homefinder in 
February. They are also creating a move-on 
pamphlet, providing as many move-on options 
as possible. This will be distributed to all Bethany 
House residents and will be available on the
Residents’ Section of our website.

      AT ST LOUISE
You said:
Why do you hold the residents meetings 
during the day when most of us are at work 
or at college?

We have...
Asked for further feedback on what time the 
majority of residents would like the residents’ 
meetings to be held. Most residents asked for 
the start time be moved from 2.30pm to the 
early evening.

All residents’ meetings will now be held at 
5.00pm in the communal lounge. Please 
check your communal noticeboards for the 
date of your next meeting.

Feedback, on any area of our services, can 
be provided via our online resident satisfaction 
surveys, located in the residents section.

KITCHEN AND BATHROOM 
REFURBISHMENTS

WE’RE ON INSTAGRAM 

www.sih.org www.sih.org

You
said

We did

You
said

We did
© vgallova, Flickr

I am very happy with the recent kitchen 
and bathroom refurbishment. The team 
from Vista did a great job and I’m very pleased.
Mr McLeod, St Eugene Court

SAPPHIRE SERVICE IMPROVEMENTS

We’d love to hear from you. Send your 
news, stories and comments to:
theinformed@sih.org



CONTACT US

The Informed is a quarterly publication. 

Our next issue will be out in June 2018. 
Please send any comments, questions 
and story ideas to: TheInformed@sih.org

For a PDF version or any previous issues 
of The Informed please visit the Residents’ 
section of our website www.sih.org and 
click on publications.

Share your photos and comments on 
 Instagram 
 sapphire.independent.housing 

 Follow us on Twitter 
 @sih_uk
 
 and Facebook 
 www.facebook.com/sih15.org

#improvinglives #valuingpeople

If you would like this 
publication in large 
print please contact 
Joanne McGahon 
on 020 7485 8889

GENERAL NEEDS 
SCHEMES 

Caulfield Court 
Baynes Street, 
London, NW1 0TZ 

College Yard 
9 College Yard, 
London, NW5 1NX 

Dunne Mews 
57 Leighton Road, 
London, NW5 2QH 

Forde House
129 Queens Crescent, 
London, NW5 4HE

Hackett House
12 Kingsgate Road, 
Kilburn, NW6 4TB 
Tel: 020 7692 7285

Highgate Road
54/56 Highgate Road, 
London, NW5 1NU

St Eugene Court
82 Salusbury Road, 
London, NW6 6PA

St Louise
33 Medway Street, 
Victoria, 
London, SW1P 2BE 
Tel: 020 7222 2071

Tara Lodge
Mutrix Road, 
London, NW6 4BF

GENERAL 
ENQUIRES 

 Head office
1 Holmes Road, 
Kentish Town, 
London, NW5 3AA
Tel: 020 7485 8889 
Email: info@sih.org 
www.sih.org

SUPPORTED 
SCHEMES

Bethany House
13 Lloyd Square, 
London, WC1X 9AR
Tel: 020 7837 3420

Conway House
18-22 Quex Road, 
Kilburn, NW6 4PL 
Tel: 020 7372 6633

Hepburn Court
Brookside, 
Gowar Field, 
South Mimms, 
Hertfordshire, 
EN6 3QE 
Tel: 01707 662 667

Townsend House
135 Aycliffe Road, 
Borehamwood, 
Hertfordshire, 
WD6 4HA 
Tel: 020 8207 1562

DON’T FORGET
Our next Repairs And Maintenance 
Panel (RAMP) meeting is being held 
at Sapphire’s Head Office on Friday 
11 May at 11am.

Contact resident.involvement@sih.org 
if you would like to attend.


