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Earlier this year we  
celebrated Sapphire’s  
50th anniversary.
Sapphire was officially 
founded in 1969 as Irish 
Centre Hostels (ICH) in the 
London Borough of Camden.  
The Centre was already known 
throughout the 1950s as a 
hub for housing and social 
support throughout the Borough. In 1973, we purchased 
our first building, then known as Hope House, in order 
to provide further affordable housing for single men in 
London. In 1976. This was our first scheme and it is now 
known as Conway House. 

Throughout the years, ICH went on to acquire or develop 
further supported housing schemes including St Louise, 
Bethany House, Townsend House and Hepburn Court. 
We have also developed housing for rough sleepers  
and general needs schemes providing much needed  
permanent housing, extending our services from 
Camden into Islington, Westminster, Brent and South 
Hertfordshire. In 2015, ICH was rebranded as Sapphire 
Independent Housing, to more accurately reflect the 
modern, diverse association we are today. We don’t only 
provide affordable housing for single people and families.  
We also support residents to achieve and maintain inde-
pendence and we offer training on careers and life skills  
to residents and the wider community. Our housing and  
services have helped and supported thousands of people  
throughout our half a century. 

A thank you to all residents, staff colleagues and  
partners who have helped shape the organisation  
we are today. We not only celebrate everything we  
have achieved together in the past 50 years, but look 
forward to providing housing and services over the  
next 50 years. 

Celebrating 50 years



Regular activities
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Pizza and film night 

Festive meal @ Toby Carvery 

Festive  themed Coffee Morning 

Mario Kart Competition: 
Winner gets £20 gift card; 
runner up gets £10 gift card

Meet and Greet with 
Janice & Megan – 
Festive goodies to be shared

Carol singing, 3 course festive dinner 
with FEAST! with us and karaoke 

Festive card making with  
‘A World in a Suitcase’

Festive meal at Toby Carvery

Gingerbread making
 
Festive get together with a Quiz – 
prizes to be won!

Festive 50th Celebration Party!

A visit from Santa 

Festive snacks and chocolates 
for all to share 

Christmas lunch and entertainment

Christmas lunch with Denise

Conway House 

Townsend House 

Bethany House 

Conway House 

Head Office – Residents from 
Highgate Rd , Dunne Mews, 
Forde House, College Yard, 
Caulfield Court, Tara Lodge 

Bethany House 

Conway House 

Hepburn Court 

Conway House 

St Eugene Court 

Conway House 

Hepburn Court 

Bethany House 

Conway House 

Townsend House 

6th December

12th December 

13th December 

13th December 

16th December 

18th December 

18th December

18th December 

19th December 

19th December 

20th December 

20th December 

25th December 

25th December 

25th December

Where When
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Conway House 

Training and 
Resource Centre

Training and 
Resource Centre 

Bethany House 

Bethany House 

Conway House 

Training and 
Resource Centre

St Eugene Court

Conway House 

Bethany House 

Monday
(weekly)

Tuesday
(weekly) 

Tuesday
(weekly) 

Tuesday
(fortnightly) 

Wednesday 
(weekly) 

Thursday 
(weekly) 

Thursday 
(weekly) 

Thursday 
(fortnightly)  

Friday 
(fortnightly)  

Friday 
(monthly)

Conway House 
residents

ALL residents 

ALL residents

Bethany House 
residents 

Bethany House 
residents

Conway House 
residents

ALL residents

St Eugene Court 
residents 

Conway House 
Residents

Bethany House 
residents 

Brunch Club 

Computer Skills Workshop 
– a drop-in for all computer 
and gadget support

Creative tablets – get arty 
with computer tablets

Groundswell – Afternoon 
tea and chat about your 
health

Feast! with us – a nutritious 
meal cooked by residents 
and volunteers 

Feast! with us – a nutritious 
meal cooked by residents 
and volunteers

Tai Chi  

Drop In 

Groundswell –
Fruit Smoothies and 
Health Advocacy 

Coffee Morning 

Bethany House
Townsend House 
Conway House 
St Eugene Court 

10th December 2019
10th December 2019
9th January 2020
20th February 2020

Festive  
season activities 
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HOW ARE WE DOING?
SAPPHIRE’S RESIDENT SATISFACTION LEVELS 
for 1st July – 30th September 2019

volunteers to help us with the review of our  
resident charter. 

There are many ways for our residents to 
get involved and we value the feedback and 
support residents give us when they take part 
in resident involvement activities. At Conway 
House we upskilled residents to be Resident 
Fire Marshalls and they can identify health and  
safety issues that require rectifying and support  
us with regular health and safety checks. 

Other ways to get involved are:- 

• Repairs And Maintenance Panel (RAMP)
• Resident Health and Safety Inspectors
• Resident Newsletter – Having your say 
• Resident Reading Group 
• Focus Groups 
• Scheme House Meetings 

To find out more about involvement opportu-
nities at Sapphire, please visit the resident  
section of our website: www.sih.org and 
request the login details from your key- 
worker or housing officer. You can also email 
residentinvolvement@sih.org for more details.

Sapphire has signed up to be an early adopter  
of the National Housing Federation Together  
with Tenants programme. The aim of the  
programme is to strengthen the relationship  
between housing associations and their tenants 
and residents, and at Sapphire we are looking  
at how our residents can be involved and  
engage with the organisation. 

Sapphire will provide valuable input regarding 
our residents engagement strategy and resident 
involvement in preparation for the National 
Housing Federations implementation of a  
Together with Tenants plan and charter that 
will be shared throughout the sector.  

As part of the process, we will be reviewing 
our resident charter and resident involvement 
strategy, and initially we are asking resident  

TOGETHER WITH TENANTS PROGRAMME

www.sih.org

Please do take the time to complete any surveys you receive as the feedback provided from all surveys 
and feedback forms are used to monitor and improve the services we provide. You can also go online at: 
www.sih.org to complete all surveys and feedback forms at any time. 
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MEET YOUR RESIDENT ENGAGEMENT TEAM

At Sapphire we prioritise maintaining our 
health and safety standards and follow best 
practise approaches to health and safety. Our 
repairs and maintenance team work hard to  
ensure we respond in a timely manner to  
reports of maintenance and, health and safety 
issues. At Conway House, our Resident Fire 
Marshals assist staff to identify any fire risks 
within the building and the locality and ensure 
the safety measures in place, i.e. fire doors, 
continue to meet the standards and the needs 
of the residents and the building. 

We are currently in the process of completing 
remedial works to our fire doors across all our 
properties. These works will also include the  
replacement of some doors. The works have 
been separated into two phase and the first 

HEALTH AND SAFETY,  
REPAIRS AND MAINTENANCE – IT MATTERS !  

phase is expected to be complete by 20th  
January. The second phase is expected to  
commence shortly after. If you have not  
already received communication regarding 
these works you should to so in due course. 

We strive to deliver our repairs and maintenance  
service to a high standard, and we welcome 
feedback to help us improve our service and  
to recognise good service. 

In recent months there have been some changes 
to the Repairs and Maintenance team.  
Our present team are: 

Interim Repairs and Compliance Manager: Roy
Repairs and Compliance Officer: Luke 
Maintenance Operative: George
Maintenance Operative: Wisdom

A Go back to the sixties see if it was as wild as  
 people say.
Q  Is a Jaffa cake a biscuit or cake?  
A  It’s a biscuit! 

Megan Smiley
Q  What is your favourite flavour  
 of ice cream? A  Chocolate. 
Q  What did you want to be when  
 you were 10? A  Marine Biologist.

Q What are the first three things you did on  
 your first day at work at Head Office?  
A Put my desk plant on my new desk; reproach  
 my new team for all the dirty dishes left in  
 the sink! (there were no clean spoons left);   
 request the window desk ha-ha :) 
Q What will you do if you have a time machine?  
A Go back to the 1920s and dance the night  
 away at a Swing Dance.  
Q What was the last book you read?  
A Mansfield Park by Jane Austen. 
Q Is a Jaffa cake a biscuit or cake?  
A Definitely a cake, it’s in the name!

www.sih.org

In October our head office welcomed the arrival 
of Janice Esten and Megan Smiley. Along with 
other duties Janice and Megan have formed 
the Resident Engagement Team. Both Janice 
and Megan have been with Sapphire for some 
years and are looking forward to the learning 
opportunity and challenges these new roles 
bring. Here’s an opportunity for you to get to 
know them a little. 

GETTING TO KNOW THE NEW GENERAL 
NEEDS HOUSING OPERATIONS MANAGER

Janice Esten 
Q  What is your favourite flavour  
   of ice cream?  A  Chocolate.
Q  What did you want to be when  
   you were 10 years old?

A I wanted to work at the post office counter. 
 So I could stamp all the documents.
Q If you were an animal which one would you be?
A A Dog. Only if I get a good owner :)
Q  What will you do if you have a time machine? 

SATISFACTION

Overall satisfaction
with Sapphire’s services

Target 90%
Actual 100%

Complaints 
responded to on time

Target 97%
Actual 90%*

*Due to the nature of one complaint there was a delayed response, which led to a slight decline in our   
  performance levels. We endeavour to acknowledge all complaints in accordance with our procedure.

We are finalising repairs performance 
following some system changes, and 
will write to residents separately with 
performance against the different 
timescales.

COMPLAINTS REPAIRS
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• 70% of men say their friends can rely on 
 them for support, but only 48% say that 
 they rely on their friends. In other words: 
 we’re here for our mates, but worried 
 about asking for help for ourselves.  
 REACHING OUT IS CRUCIAL. 
 (movember.com) 

HOW SAPPHIRE RECOGNISED THE DAY 
Conway House residents have been creatively 
exploring the issues men face during a session 
facilitated by ‘A World in a Suitcase’ founders 
Myrna and Tim. During the session on 20th  
November, residents discussed their ideas 
about masculinity and hopes and dreams for 
the future and created collages on the themes  
of complex identities and travel. 

Conway House also had their first of four ‘Anger 
Management and Conflict Resolution’ sessions 
on 20th November facilitated by The Recovery 
College. To find out more about these sessions 
please speak to your keyworker or Sarah. 

Staff at head office each wore a moustache and 
got together to recognise the day and discuss 
the issues men face. 

live life as fully as they 
can. This year Bethany 
House raised a fantastic 
£51.00. So, we say a big 
congratulations to the 
Bethany House staff  
and residents who got 
involved and contributed 
to the event.  

If you would like to host your own Macmillan 
coffee morning next year, visit the Macmillan 
website www.coffee.macmillan.org.uk for a 
free coffee morning pack containing decora-
tions, posters and displays stands.

of singing, acting and poetry reading from staff 
and resident volunteers of Townsend House 
and Bethany House. They took part in a quiz 
and 3 rounds of bingo, with lots of prizes to be 
won. The room was full of laughter and joy was 
seen on the faces of the senior citizens, SIH staff 
and residents. 

It was a fantastic day, staff and residents left 
Fountain Court with a feeling of great satisfaction. 

If you want to take part in next year’s Sapphire 
Day you can let us know by informing your key-
worker or housing officer. Alternatively you can 
email the Resident Engagement Officer, Megan 
Smiley at residentinvolvement@sih.org.  

This year International Men’s Day was held on 
Tuesday 19th November. It is an annual aware-
ness day that is celebrated around the world in 
more than 60 countries. People come together 
and celebrate men and boys in all their diversity.

The ongoing UK themes for International Men’s 
Day are ‘how we can make a difference to men 
and boys’ and, ‘how we can give men and boys 
better life chances’. These are broad themes and 
they allow us to explore and address various 
issues that affect men and boys. Just some of 
these issues include the high male suicide rate; 
men’s health (including male cancers), shorter 
life expectancy and workplace deaths; and the 
challenges faced by the most marginalised 
men and boys in society (for instance, homeless 
men, boys in care and the high rate of male 
deaths in custody).

DID YOU KNOW? 
In the UK, men are three times as likely to die by 
suicide than women. In the Republic of Ireland, 
the rate is four times higher among men than 
women. (samaritans.org) 

• 1 man in 5 dies before the age of 65  
 (menshealthforum.org)  

• Men are less likely than women to  
 acknowledge illness or to seek help 
 when sick, and men aged 20-40 are half 
 as likely to go to their GP as women of the 
 same age (menandboyscoalition.org.uk) 

Residents and staff of Bethany House took part 
in MacMillan World’s Biggest Coffee Morning  
on Friday 27th September. Cakes were baked 
by staff and residents for the event and not a 
single slice was left over! It was great for every-
one to get involved and compliments for the 
home baked goodies were heard all day. The 
MacMillan World’s Biggest Coffee Morning 
takes place annually and encourages everyone 
to get involved, to have a cuppa with a slice  
of cake and a chat. 

Throughout 2018, Macmillan’s coffee mornings 
held all over the world raised £26,914,382. The 
money raised will help everyone with cancer 

MACMILLAN COFFEE MORNING

This year’s Sapphire Day was a great success. 
Thank you to all who participated and helped 
to make it such an enjoyable day for everyone! 

Sapphire Day occurs annually and is the day 
Sapphire staff and residents come together to 
give back to the local community. Each year  
we find a new location and community service 
that would benefit from our time, creativity and  
desire to make a difference. This year we chose 
to go to a centre for senior citizens with the 
offer of an afternoon of entertainment and 
interaction with the service users.  

Senior citizens of Fountain Court in Boreham-
wood enjoyed an entertainment programme 
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SAPPHIRE DAY

“Thank you for a lovely time, you 

can always come back again. To 

all the singers and helpers. Babs x”
“What a lovely day you gave, 

you worked so hard. Really 

enjoyed it. Love Ann x”

“Thank you Denise and 
colleagues and helpers for  
a lovely day.  Dave & Les xx”

Thank you to everyone who 
got involved to raise aware-
ness of the issue’s men face. 
It’s important to keep the 
conversation going. If you 
would like support with any 
of the issues highlighted in 
this article, please speak to 
your keyworker or housing 
officer. 



CONTACT US

GENERAL NEEDS 
SCHEMES 

Caulfield Court 
Baynes Street, 
London, NW1 0TZ 

College Yard 
9 College Yard, 
London, NW5 1NX 

Dunne Mews 
57 Leighton Road, 
London, NW5 2QH 

Forde House
129 Queens Crescent, 
London, NW5 4HE

Hackett House
12 Kingsgate Road, 
Kilburn, NW6 4TB 
Tel: 020 7692 7285

Highgate Road
54/56 Highgate Road, 
London, NW5 1NU

St Eugene Court
82 Salusbury Road, 
London, NW6 6PA

Tara Lodge
Mutrix Road, 
London, NW6 4BF

GENERAL 
ENQUIRES 

Head office
1 Holmes Road, 
Kentish Town, 
London, NW5 3AA
Tel: 020 7485 8889 
Email: info@sih.org 
www.sih.org

SUPPORTED 
SCHEMES

Bethany House
13 Lloyd Square, 
London, WC1X 9AR
Tel: 020 7837 3420

Conway House
18-22 Quex Road, 
Kilburn, NW6 4PL 
Tel: 020 7372 6633

Hepburn Court
Brookside, 
Gowar Field, 
South Mimms, 
Hertfordshire, 
EN6 3QE 
Tel: 01707 662 667

Townsend House
135 Aycliffe Road, 
Borehamwood, 
Hertfordshire, 
WD6 4HA 
Tel: 020 8207 1562

DON’T FORGET 
Head Office is closed from 
Wednesday 25 December 2019 
to Wednesday 1 January 2020. 

If you have any emergency repairs please 
contact the out-of-hours number on 
020 7372 6633. Normal procedures will 
resume from Thursday 2 January 2020.

Don’t forget  to vote 

on Thursday 12th!

The Informed is a quarterly publication. 

Our next issue will be out in March 
2020. Please send any comments, 
questions and story ideas to: 
TheInformed@sih.org

For a PDF version or any previous issues 
of The Informed please visit the Residents’ 
section of our website www.sih.org and 
click on publications.

Share your photos and comments on 
 Instagram 
 sapphire.independent.housing 

 Follow us on Twitter 
 @sih_uk
 
 and Facebook 
 www.facebook.com/sih15.org

#improvinglives #valuingpeople

If you would like this 
publication in large 
print please contact 
Megan Smiley 
on 020 7485 8889


