Sapphire Independent Housing

Sapphire Independent Housing is proud to announce that we have signed the LGBTQ+ Housing
Pledge, reaffirming our commitment to providing safe, inclusive, and welcoming homes for
LGBTQ+ residents. We are also working towards achieving Pledge Pioneer accreditation,
demonstrating our dedication to continuous improvement and sector leadership in LGBTQ+
inclusion.

Developed in partnership with Stonewall Housing, the Pledge outlines clear and practical actions
for housing providers to ensure LGBTQ+ residents feel respected, supported, and free from
discrimination. By signing the Pledge, Sapphire Independent Housing commits to:

Championing Inclusion — Embedding LGBTQ+ equality into our policies, service delivery, staff
training, and organisational culture.

Creating Safe Spaces — Proactively preventing discrimination and harassment, and responding
swiftly and effectively whenever concerns arise.

Engaging and Empowering — Working collaboratively with LGBTQ+ residents, staff, and partners
to co-design initiatives that foster belonging, representation, and community.

Heather Thomas, CEO of Sapphire Independent Housing, said: ‘Everyone deserves a home where
they feel safe, respected, and able to be themselves. Signing the LGBTQ+ Housing Pledge is an
important step in our ongoing journey to ensure our services reflect the diversity of our
communities and provide inclusive support for all residents.’

This commitment reinforces our mission of providing homes that improve lives and empower
people to live independently.

Our organisational values guide us every day:

Respect — Treating everyone with dignity, fairness, and understanding.

Ownership — Taking responsibility for delivering high-quality services.

Integrity — Acting with honesty, transparency, and trust.

Accountability — Ensuring we remain answerable to residents, colleagues, and partners.

To learn more about the LGBTQ+ Housing Pledge Scheme, visit: https://www.houseproud-
Igbt.com/pledge



